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New 730 Area Code Coming to the Illinois 618 Area Code Region

Springfield, IL — With new telephone numbers in southern Illinois in high demand, the Illinois Commerce
Commission approved the implementation of the new 730 area code to overlay the existing 618 area code
region. The current 618 area code serves all or part of 37 counties, including communities like Alton,
Belleville, Cairo, Carbondale, Centralia, Collinsville, East St. Louis, Edwardsville, Effingham, Granite
City, Edwardsville, and Marion, among many others.

Starting on July 7, 2023, customers in the 618 area code overlay region may be assigned a number in the
new 730 area code when they request new service or an additional line. The 730 area code will co-exist
everywhere in this region. Customers receiving the 730 area code will be required to dial 10 digits (the
area code and phone number) for all local calls, just as customers with telephone numbers in the 618 area
code do today.

Telephone customers should know the following key facts about the 618/730 area code overlay:

Telephone numbers, including current area code, will not change.

The price of a call, coverage area, or other rates and services will not change due to the overlay.

What is a local call now will remain a local call.

Customers in the overlay region will continue to dial 10 digits for local calls within and between
the overlay area codes, and 1+ 10 digits for long distance calls.

e Customers can still dial just three digits to reach 911 and 988, as well as 211, 311, 411, 511, 611,
711, or 811 if those are currently available in their community.

Customers should continue to identify their telephone number as a 10-digit number (three-digit area code
+ seven-digit telephone number) and include the area code when giving the number to friends, family,
business associates, and customers.

Customers should ensure that all services, automatic dialing equipment, or other types of equipment
recognize the new 730 area code as a valid one and should continue to store or program telephone
numbers as 10-digit numbers. Some examples include but are not limited to: stored telephone numbers
in contact lists in wireless and cordless phones, PBXs, fax machines, Internet dial-up numbers, speed
dialers, call forwarding settings, voicemail services, medical alert devices, safety alarm security systems
and gates, ankle monitors, and other similar equipment. Customers should also ensure their websites,
personal and business stationery and printed checks, advertising materials, contact information, and
personal or pet ID tags include the area code.

For more information, please contact your local telephone service provider, or visit the Illinois
Commission website at https://www.icc.illinois.gov/programs/Area-Codes.
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About the Illinois Commerce Commission

The Illinois Commerce Commission (ICC) is a quasi-judicial body made up of five
Commissioners. Through its Public Utility Program, the Commission oversees the provision of adequate,
reliable, efficient and safe utility services at the least possible cost to Illinois citizens served by electric,
natural gas, telecommunications, water and sewer public utility companies. Through its Transportation
Regulatory Program, the Commission oversees public safety and consumer protection programs with
regard to intrastate commercial motor carriers of general freight, household goods movers, relocation
towers, safety towers, personal property warehouses and repossession agencies. The Commission’s Rail
Safety Program also inspects and regulates the general safety of railroad tracks, facilities and equipment
in the state.

To learn more about the Commission, its offices and bureaus, click here. If you are a consumer who
needs help resolving a utility dispute call 800-524-0795 or file an online complaint here. For a complaint
related to transportation, call 217-782-6448.

Follow the Illinois Commerce Commission on social media @ILCommerceComm

HiHt

NA00g


https://www.facebook.com/ILCommerceComm/
https://twitter.com/ILCommerceComm
https://www.instagram.com/ilcommercecomm/
https://www.linkedin.com/in/illinois-commerce-commission-865672161/
https://www.youtube.com/channel/UCH8WDc1Dq0RUzqBzqUTMQFA
https://www.icc.illinois.gov/contactus/bureaus.aspx
https://www.icc.illinois.gov/Complaints/Home/Type
https://twitter.com/ilcommercecomm?lang=en

